IIpaBuia oka3aHus MJATHBIX MEAUIHHCKHX YCJIYyT
B 000 «bact Tepanu»

Hacrosimue mnpaBuia paszpaboransl Ha ocHoBanuu @exepanbHoro 3akona 323-d3 or
21.11.2011 r. «O6 ocHOBax OXpaHbI 310pOBbs TpaxknaH B PDd», [lpaBwn npemocTtaBicHUs
MEIUIUHCKUMU OPraHU3aLMsIMU TUIATHBIX MEIUIIMHCKUX YCIYT, YTBEpkKAeHHBIX [locTaHOBICHHEM
[IpaButensctBa PD 1006 ot 04.10.2012 r. 1 uHBIX HOPMATUBHBIX aKTOB Poccuiickoit denepannu,
pErIaMEHTUPYIOIIUX IPEJOCTABIEHUE TUIATHBIX MEAMLIMHCKUX YCIYT, U ONPEAEISAIOT MOPSI0K U
ycnoBus npenocrasienust OO0 «bact Tepanuy» [TannenTaM IaTHIX MEAUIIMHCKUX YCIYT.

1. TepMuHbI U NOHATHUS
1.1. «IInaTHpIe MEAUIIMHCKHE YCIYTH» — MEAULIMHCKHIE YCIIYTH, PEOCTaBIsieMble Ha BO3ME3HON
OCHOBE 3a CUET JIMYHBIX CPEACTB Ipa)KAaH, CPEJICTB IOPUAWYECKUX JIUI[ U MHBIX CpPEACTB Ha
OCHOBaHUU JIOTOBOPOB.
1.2. «3aka3unk» — JUI0, 3aKIF0YAIOIIEe JOTOBOP HA OKAa3aHUE TUIATHBIX MEAUIIMHCKUX YCIIYT, U Ha
KOTOpOE BO3JIaraeTcsi 00s13aHHOCTD OIJIaYMBaTh OKa3bIBaeMbIe 110 JJoroBopy MEAUIIMHCKHE YCIYTH.
1.3. «llanuenTt» — JMLO, KOTOPOMY OKAa3bIBaIOTCS MEIUIMHCKUE YCIYI'M B COOTBETCTBUHU C
HactoamuM JloroBopom. [TaniueHT MOKET SBISTHCS OAHOBPEMEHHO 3aKa3zuynkoMm 1o J[oroBopy.
1.4. «3aKkOHHBIN MPEACTaBUTEIb» — JIUIIO, MPEACTABIAIONIee HHTEPECH HEIEECIIOCOOHOT0 JTUIIa,
apisomerocs Ilarmentom mo JloroBopy: poAHWTENnb, YCHIHOBUTENb, OINEKYH, IONEYUTENb.
3aKOHHBIN MPEICTABUTENIb MOXKET SIBISATHCS OJHOBPEMEHHO 3aka3uukoMm 1o [Jorosopy.
1.5. «JloBepeHHOE JUI0» — U0, KOTOPOE MPECTABIAET HHTEpechl 3aka3zunka u (uiun) [lauenrta
no JloroBopy u kotopomy IlamueHnt (ero 3akOHHBIM MNpEACTaBUTENIL) JIOBEPSET IOJYy4aTh
MH(OPMALIUIO O COCTOSIHMM 370poBbs [lalineHTa u WHbBIE CBEACHMSI, OTHOCSIIUECS K BpaueOHOM
TalHe.
1.6. «MHpopmupoBaHHOE AOOPOBOJILHOE COTJIAcHE» — BBIPAXKEHHOE B MHCHbMEHHON (opme
cornacue [lanmenTa umum ero 3aKOHHOTO MNPEACTABUTENS HA MEIULMHCKOE BMEIIATEIbCTBO.
1.7. «MeauuHCKOE BMEIIATEIbCTBO» — BBIMNOJHIEMbIE MEAMIMHCKUM PAaOOTHUKOM 10
OTHOIIEHHUIO K [lanenTy Buabl MEIUIIMHCKUX 00CIeI0BaHUI W/WIIM MEAUIIMHCKUX MaHUIYJISIHH,
3aTparuBaroIuX  (u3nyeckoe WJIM MCHUXMYECKOE COCTOSHHE 4YelloBeKa M HMEIOIIHUX
MPOPUIAKTUYECKYIO, HCCIEA0BATEIIbCKYIO, JUArHOCTUUYECKYI0, JIEYEOHYI0, peaOuIUTAIMOHHYIO
HaIIPaBJIEHHOCTb.
1.8. «IIpeiickypaHT ycinyr» — MepedeHb IJIATHBIX MEAMIIMHCKHUX YCIyT, oka3zbiBaeMblix B OOO
«IIpeBent Knunuk», ¢ ykazanueM ux crouMmoctu. IIpelickypaHT yciyr pa3menieH B CBOOOHOM
JIOCTYIIE Ha CTOlKe HH(OPMAIIMK B pErUCTpaType, a Takxke Ha caiite http://besttherapy.ru/.
1.9. «MenuuuHCcKass KapTa» — OCHOBHOW IIE€PBUYHBIM MEIULMHCKUAN A0KyMmMeHT [lanmeHra,
odopmIIsieMbIi Tpu mepBoM oOparnennu [lanrenTa 3a MEIUIIMHCKON MOMOIIBIO U COJEPKAIIUA
3HaunMble cBeleHus o IlanmenTe, a Takke 000 BceX NMPOBEJIEHHBIX B OTHOIIeHMM I[lanmeHTa
MEAUIMHCKUX MCCIEAOBAHUAX W/WIM MaHMUITYJSIIMSIX, HA3HAYCHHOM JICYEHWH U XOJE €ro
IIPOBEJCHUS.
2. Uudopmanus 06 uCHOJIHUTEIE U TIPEJOCTABIAEMbIX UM MEUIIUHCKHUX YCJIYrax.
2.1. Uadopmarus 06 OOO «bact Tepanuy», BKIIOYAIONIAs JaHHBIE O MOJHOM HAMMEHOBAaHUH,
aJpeca MECTOHAXOXJEHHUS, CBEACHHS O JIMIEH3UM Ha OCYIIECTBICHHE MEAUIIMHCKON
JeSITeNbHOCTH, TNPEHCKYPaHT MEAMIMHCKUX YCIYT, CBEICHHS O MEIUIMHCKHX pabOTHHKAX,
OCYIIECTBISIONINX OKa3aHHEe MEIUIMHCKUX YCIYr, peXuM paboTbl M mpodas HHopmaus,
otHocsamasca Kk aearenbHoctd OO0 «bacT Tepanuy», pazMerieHa Ha MHGOPMAITMOHHOM CTEH/IE
(cToiike) B peructparype, a Takxke Ha caiire https://besttherapy.ru/ B cetn «HTEpHETY.
2.2. Undopmanus o0 Merojlax OKa3aHHs MEIUIMHCKON IOMOIIM, CBSI3aHHBIX C HHUMH DPHUCKaX,
BO3MOXKHBIX BUIaX MEJAMIIMHCKOIO BMEIIATENIbCTBA, UX MOCIEICTBUAX U OKUAAEMBIX pe3yJibTaTax
OKa3aHusl MEAUIIMHCKON NIOMOIIM IpenocTasisiercs [lanmenTy Ha npueMe Bpaua- CIeLUAINCTA.
3. YciaoBusi npeAoCTaBICHUS IJIATHBIX MEIULUHCKHUX YCJIYT.
3.1. OO0 «bact Tepanmu» NPENOCTaBISAET IUIATHBIE MEAMIMHCKHAE YCIYTM Ha OCHOBAaHHH
npeiicKkypaHTa yCIyr U B COOTBETCTBUHU C MepedyHeM padoT (ycayr), yKazaHHbIM B JIMIIEH3UU Ha
OCYILIECTBIEHUE MEIULIMHCKOMN 1€ATEIbHOCTH.



3.2. IlnaTHple MeOUUMHCKHE ycayru npenoctaBisiorcs [lamuenty Ha ocHoBanuu Jlorosopa,
sakmoueHHoro mexay OOO «bact Tepanmu» u  3akasumkom/[lanmeHToM (€ro 3aKOHHBIM
MIPEACTABUTEIIEM).
3.3. llensl Ha TpeAOCTaBis€Mble IUIATHBIE MEIUIMHCKUE YCIYTM  YCTAHABIMBAIOTCS
agmuauctparmein OO0 «bact Tepanu» U MoryT ObITh M3MEHEHBI Oe3 yBemomuieHus [lamuenta.
3.4. IlnaTHBIE MEAMIIMHCKUE YCIYTH MOTYT MPEJOCTABIATHCS MO0 B MOJHOM 00BbEME CTaHAapTa
MEIMIIMHCKON TMOMOIIM, YTBEP)KICHHOT0 MUHUCTEPCTBOM 37paBooxpaHeHusi Poccuiickoit
@enepanun, aM00 B BHAE OCYIIECTBICHUS OTICIBHBIX KOHCYJIbTALMN WIM MEIULIMHCKUX
BMEILIATENIbCTB, B TOM 4HCIE B 00beMe, NPEBBIIIAIONIEM OOBEM BBIMOJIHIEMOIO CTaHAapTa
MEIHUIMHCKON TTOMOIIIH.
4. Ilopsinok 3aK/JII0YEHHUS JOTOBOPA U OIIATHI MEAUIMHCKUX YCJIYT.
4.1. JloroBop Ha OKa3aHHE MJIATHBIX MEAUIIMHCKUX YCIIYT 3aKitouaercs Mexay 3akazuukom u OO0
«bact Tepanu» B uHTepecax llamuenra B nmucbMeHHON (opme mepen oka3aHHEeM MEAMIIMHCKUX
YCIIYT.
4.2. 3aka3yuK MOXKET SBIAThCA OJTHOBpeMeHHO [lanienTom, 3akoHHbIM npeacraBureneM [lanmenTa
U JI0BEPEHHBIM JIULIOM.
4.3. JloroBop 3akiiroyaeTcs B ABYX dk3emIuisipax — s 3akazuuka 1 OO0 «bact Tepanm».
4.5. Ilpu HeoOxoaumocTu Ha pueme odopmisiercss MuhopmMupoBaHHOE JOOPOBOIBHOE COTIIACHE
Ha MEJMIMHCKUE BMENIATEIbCTBA, BKIOUEHHBIE B MIEPEUEHb ONPEACIICHHBIX BUI0B MEAUIIMHCKUX
BMEIIATENILCTB, HA KOTOpBIE TPaXJaHE AT MH(POPMHUPOBAHHOE JOOPOBOJBHOE COTJIACHE IPH
BBIOOpE Bpaua M MEAMIIMHCKOW OpPraHM3alMM AJISl MOJTYYeHHs] MEPBUYHON MEIMKO- CAaHUTapHOMI
TTOMOIIIH.
4.6. Ilo oxonuanuu npuema llanueHT (ero 3aKOHHBIN MPEACTaBUTENb) MOAMKUCHIBAET aKT OKa3aHUs
MEIULUHCKUX YCIyT. 3aka3uuK 00s3aH OIUIaTHTh TpeAocTaBieHHbIe [lanueHTy MenuIuHCKue
YCIIYTH B CPOKH M MOPSIKE, KOTOPbIE ONPEEIEHBI JOTOBOPOM.
4.7. 3aka3uuKy B COOTBETCTBHM C 3aKoHojaTenbcTBOM Poccuiickoit ®denepauuu BblIaeTcs
JOKYMEHT, OATBEPKAAIOIINI IPOU3BEACHHYIO OILIATY MPEJOCTABICHHBIX MEJUIIMHCKUX YCIIYT.
5. O0mme npaBuJia OKa3aHus yCJIyT.
5.1. B memsix 0e30macHOCTH MAalMEHTOB M COMPOBOXKIAIOMIMX WX JIMIl JEHCTBYET MPOMYCKHON
PEXKUM, TIOITOMY KaXIbI MAlMEHT U COMPOBOXKIAIONIME WX JIMIA MPU BU3UTE JIOJLKHBI UMETh
JOKYMEHT,  yJIOCTOBEpSIOUIMH  JIMYHOCTh  (IIACMOPT,  BOAMUTENIBCKOE  yJOCTOBEPEHHE).
5.2. Bo n3bexanue 3a/iep’keK B MOJIYYEHUH YCIYyT NPUOBITH B MEAUIIMHCKUM IEHTP HEOOXOAUMO HE
MeHee 4eM 3a 15 MUHYT 10 HA3HAaYE€HHOT0 BPEMEHU IIpHEMa.
5.3. B cinyuae omnozmanus [lanmeHTa Ha mnpueM K Ha3HAYEHHOMY BpPEMEHU aIMUHUCTpaLUs
OCTaBIsieT 3a COOOM MpaBO HAa MEPEHOC MpHeMa K JAPYroMy Bpady TOH K€ CIeNUaIbHOCTH C
cormacua Ilanmenra, MO0 Ha TmepeHOC BpPEMEHUM IpuemMa Ha Oojiee MO3JHUM CpPOK.
5.4. Tlpu monydyeHun ycIyr HeOOXOJUMO MPUIEPKUBATHCSA OOLIEMPUHSITHIX HOPM MOBeaeHUSI. B
ciydae, eciu nosejeHue [lannenTta 1mbo cOnpoBOXKAAIOIMIMX €T0 JIHI, PEACTABISIET Yyrpo3y A
JIPYTUX TAIMEHTOB, OO0 MPEMSATCTBYET UM B MOMYUYEHUU MEAUIMHCKHUX YCIYT, aIMAHUCTPALIUS
KJIMHUKHA OCTaBJsieT 3a co0ol mpaBo OTKazarh llalMeHTy M CONMpOBOXKAAIOIIMM €ro JulaMm B
00CTy’KMBaHUH KaK B TEKYIIUH MOMEHT, TaK U B OyIyIIIEeM.
5.5. B ciydyae BO3HUKHOBEHHSI OCJIOKHEHUH, YXY/IIIEHUS COCTOSHHSA Ha (POHE MPOBOAMMOIO
JICUYCHUs, WU TMOCEIIeHUs crenuanucta, [lamueHT (ero 3akOHHBIA MpEACTaBUTENh) O00s3aH
HEe3aMeUIUTEIbHO U3BECTUTH 00 3TOM IO TenedoHy Jieyallero Bpaya, win agMuauctpanuo 000
«bect Tepanu».
6. Ilopsiiok npeaocTaBjIeHUs YCJIYT.
6.1. Bece ycayru OOO «bact Tepanu» NpenocTaBiIAIOTCS B COOTBETCTBUHU C YTBEP)KIECHHBIM
peXUMOM O0OCTYKUBaHUS, Pa3MEIIEHHbIM Ha CTOMKe MHQOpPMAIMK U perucTpaType, a Takke Ha
caiite http://besttherapy.ru/.
6.2. [Ipuem IlanneHTOB crienMaIMCTaMH M Cladya aHAJIU30B MPOM3BOJUTCS OCYIIECTBISETCA IO
MpeABaAPUTEIHLHON 3aUCH.
6.3. DKCTpeHHas MEIUITMHCKAs TTOMOIIb OKAa3bIBAETCS B PEKUME pabOThl MEIUIIMHCKOTO IIEHTpa
He3aMeJIUTENbHO, o ¢akry  Busura  [lanmenta B MEIULUHCKUN LEHTP.
6.4. Ilo daxty npuObITUS Ha MpHEM HEOOXOAUMO COOOIIUTH B PETUCTPATYpPy O NPUOBITHU.
6.5. B menuuuHckoM 1eHTpe npueM [lanmeHToB oCylecTBIseTCS B COOTBETCTBUU CO BPEMEHEM
3aMCH Ha MPUEM.



http://besttherapy.ru/

7. Bbigaua MequnuHCcKoi JJokymeHTanuu:
7.1. MenunuHcKass JOKYMEHTAIMsl BBIAAETCS TOJIBKO JIMYHO IlanumeHty, mpu OpeabsBlICHUU
JOKYMEHTA, YIOCTOBEPSAIOLIETO €ro JUYHOCTh, 1100 ero /loBepeHHOMY JUILY NPH MPEIbSIBICHUH
YIOCTOBEPSIOUINX €r0 MOJTHOMOYHS JTOKYMEHTOB.
7.2. PekoMeHzanuuu IO JIEYEHHUIO, HANPABICHUS HAa HHCTPYMEHTAJbHBbIE MU J1a0OpaTOpHbIE
UCCIICIOBAHMsI, JICKAPCTBCHHbIE HA3HAYCHUS W Tpoyas JOKYMEHTAIMs, OTHOCSIIASCS
HEMOCPEJCTBEHHO K IIPOLECCy JICUEHUS, BbIIAETCs JIeUallliM BpauoM BO BpeMsl IIpUeMa.
7.3. Beimucku u3 aMmOynaTOPHBIX KapT, CIPABKU ISl IPEABSBICHUS B TOCYJApPCTBEHHBIE OPTaHbl U
IpoYMe MEIUIMHCKHE JOKYMEHTBHI, TpeOyIoUIHe OIpEedeIEHHOIO BpEeMEHM s HUX
MOJITOTOBKH, OPOPMIISIFOTCS M BBIAAIOTCA TO (PaKTy IOCTYIUICEHUS TNHCHBMEHHOTO 3asiBICHUS
[TanrenTa. J{ns nmoxaum 3asBIE€HUS O Bbladye MOJOOHBIX TOKYMEHTOB HEOOXOJIUMO 0OpaTUTHCS B
perucTparypy.
7.4. Ilpu HEOOXOIMMOCTH 3aBEpeHMs] MEAMLMHCKOW JOKYMEHTAlMH Ie4aTsMU OpraHu3aluu
CIIeyeT 00OpaTUTHCS B PETUCTPATYPY KIMHUKH.

8. YciioBHs BO3BpaTa JIeHe:KHbIX CPeICTB
8.1. [lns ocymiecTBiICHUs BO3BpaTa JEHEXKHBIX CPEICTB MO Joroopy 3akazuuk/IlanmeHt (ero
3aKOHHBIH MPEJICTABUTEINb) 0JKEH 00PATUTHCS B PETUCTPATyPy METULIMHCKOIO LIEHTPA 10 aJipecy
MOJTyYCHHS YCIYTH.
82. Jlna odopmieHns [OKyMEHTOB Ha BO3BpaT JIEHEKHBIX CPEJCTB IO JIOTOBOPY
3akazuuk/[lanueHT (ero 3aKOHHBIA MPEACTABUTENB) O00s3aH TPEJOCTaBUTh Ha 0003peHHe
CIIEAYIOIINE JOKYMEHTHI:
— JIOKYMEHT YAOCTOBEPSIOMINI JINYHOCTB;
— JI0rOBOp;
— JIOKYMEHT, ITOATBEPKIAIOIIETO MPOU3BEICHHYIO OILIATYy YCIYT.
8.3. 3anonHuTh 3asBJIEHNUE HA BO3BPAT JICHEKHBIX CPEACTB 110 JOI'OBOPY, MPUIIOKUB YKa3aHHbIC B
1. 8.2. KOIIUYU I0OKYMEHTOB.
8.4. Bo3BpaT 1€HEXHBIX CPEICTB MOXKET IPOU3BOIUTHCS 110 CIIETYIOLIUM IIPHUUHAM:
8.4.1. Orka3 manuenTa ot qoroopa B opsiake cr.32 @3 Ne 2300-1 ot 07.02.1992 «O 3amure npas
noTpeduTenei».
8.4.2. OrcyrcTBUE MEAMIIMHCKUX MOKA3aHUM JJIsl OIUIAUEHHOW yciayru (MCcieloBaHUs), 3aMeHa
METOAMKH JICUCHHUSL.
8.4.3. Omrtauennas yciryra He ObUTa OKa3aHa MaIueHTY.
8.4.4. HeBo3moxHOCTb 3a00pa OnoMaTepuaia.
8.4.5. Hueie oOcTosTENBCTBA, MpexycMOTpeHHBIM ['paxnanckum Komexcom Poccuiickoii
@enepanun, 3akoHoMm Poccuiickoit @enepauuu ot 07.02.1992 Ne2300-1 «O 3ammre mpas
oTpeduTeNnei».
8.5. Ilpu omulate HaTMYHBIMU CPEICTBAMU JEHBIM BO3BpallaroTcs M3 Kacchl. llpum Bo3Bpare
O€3HATMYHOMN OIJIaThI CPEJICTBA BO3BPAIIAIOTCS HA CUET/KapTy, C KOTOPOTO COBEPINANIACH OILIATA.

9. PesxuM paGboThl 1 KOHTAKTHI

9.1. OO0 «bacT Tepanmm» B TUIAHOBOM pexHMe paboTaeT exxenHeBHO 0e3 BexomHbIX ¢ 08:00 1o
20:00. B ciydae u3MeHEHUS IUIAHOBOTO pekUMa pabOThl METUIIMHCKOIO LIEHTpa HHpopManus 00
M3MEHEHMSX pa3Meniaercsi B CBOOOJHOM JOCTyne Ha O(HUIMAIBHOM caiTe KOMITaHUU
http://besttherapy.ru/.

CocraBneHo Ha 3X CTpaHUIIAX
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